CENTRAL FM LIMITED () not transmitted during the period arranged (subject to paragrapr 5h);
(i) not fransmitted at all; dr

General Terms & Conditions of Business (i) transmitted so that material part thereof is omittad; or
(iv) transmitted containing a material errar madg by the Company,
the Company will reinstate the broadcast at the earfiest possible moment on condition that the
Adveriissr/Agancy shall have no claim against the Company andjor OFGOW in mspect of
non-broadcast or for any expenss or damage whatsoever incurred as a result theraof, The
Company shall niot be entitied to make additional charge to the Advertisar/Agency but shall be
entilled to be paid by the Advertiser/Agency any agreed fees and such expenses that the
Company has incurred in respect of any facilities arranged ar provided.
Advertisements transmitted within ten minutes of the seament booked may in circumstances
which in the Company's opinion arg exceptional, be treated as having been broadcast within the
segment
(c) In the event of the Company’s activities being restricted, curtailed or prevented by any law or
any ather aut beyand the Company's cantral. the Company may at any time, notwithstanding
anything hereln befora contained, forthwith dztzrmine any contract wilhout prjudica to the
Company's right to be paid by the Advertiser/Agency any monies due or owing by the
Advertiser/Agency to the Company at the time of such determination.
If for whatever reason the Company fails to broadcast an Advertisement cn one or more
frequencias then the Company shall compeansate the Advertiser/Agancy In such @ manner as the
Company deems rzasonable.

1. Definitions

(a) ‘The Company’ shall mean ‘Ceniral FM Ltd' and its succesSors and assigns.

(b) ‘The Advertiser shall mean the person, firm or company by whom an order for an
advemsemem baoking is placed including any Advertising Agency acting on behalf of such
person, firm or company and shiall so mean and include the Advertisers succassors In fitle and
assigns.

(c) ‘Advertisenent Copy' shall mean any advertising matenial, including sponsorship, intended for (b)
transmission by the Company

(d) ‘Advertising Agency’ or Agency' shall mean 2 person, firm or company carrying on the
business of selecling 2nd purchasing advsrtising time for parsons vishing to advertiss

() ‘Adveriisement’ shall mean advertising material broadcas! by the Compuny

(f) 'OFCOM’ shall mean the Gfiice of Commumications

(a) ‘Working Day' shall mean Monday - Friday inclusive each week s«cept any Bank Haliday or
Public Haliday. Expressions danating the singular shall b2 desmad to include the plural and vice
varsa. (d)

2. Advertisement Agencies and Commissions
(2) An Advertiser who is an Advertising Agency shall be deemad to contract 2s principal and will
accaordingly be respansible for the payment of accounts and will be deemed to have full authordty 6. Cancellations

in all matiers connected with tne placing of orders and the approval of/or amendment o the {a) Subject to the provisions of Paragraph 10, any booking may be cancelled by either side

advertising copy. o - . without incurring liability provided that the notice in writing is raceived by the Campany or
(o) The Company will consider applications for commission from Advertising Agencies, and the Advertiser/ Agency as the case may be, not less than 28 days before the scheduled

commission will be granted at the absolute discretion of the Company. Commission granted will transmission date. If the cancellation is made by the Advertiser the campaign shall be

be at a rate of up to 15% of the valug of the airtime baoked exclusive of VAT and may be allowed charged at the rate appropriate to the number of advertisements actually broadcast befora

by deduction from sums payable by the Adverlsing Agency to the Company such a cancellation becomes effective. In addition, the Company reserves nght not o
(c) No commission shall be payable on any cancellaion fees or surcharges paid under the broadeast orders placed by and Adverfiser whose accountis overde,

provisions of subparagraphs 6b) and Bc) respectivel. (b)  Cancellations made by the adverfiser must be done so in writing and should be delivered to
the company through the postal system vie recorded delivery. In the interast of both parties
this will e the only acceptable method of communication for any cancellation and nn other
forms of communication will be accepled.

3. Acceptances of Terms and Gonditions
(a) By placing an order with 1ha Company, and in consldaration for the Company agreslng (subjest
to the Terms and Cundmons) to transmit the Advertiser's/Agency's Advartisement, the
Advertiser/Agency and the Company agree to be bound by these Terms and Conditions.
(b) No terms and conditions other than those set forth herein or any vanation thersof under
paragraph 10 shall be binding on the Company or the Advertiser/Agency unless agreed in writing
and signed on behaif of both the Cumpany and the Advertiser/Agency. '

7. Materials and Property Liahility
While every care will be taken In respect of recordings, seripts or other material, the Company will
not be liable for any loss or damage thereof or far any delay thereof in any circumstances.

4. Acceptance of Advertisements 9 Anaiis :
* | . s () Accounts payable by an advertising agency recognized by the Company. or any other
a) Adverlisements will only be transmitted if they are approved by the Company, satisfy its i ~ R .
@ technical rsqu]ramenls,ycbmply wilh the Bm: dcasﬁngp Act lgg[) (and mfy Zmen di n}l_; or approved credit customer of the Company shall be paid within 30 days of the date of the

| ; Invoice.
superseding enactment), the Code of Advertising Standerds and Practice and Programme ’ - % . .
Sp?:nsurshﬁ) [ssued by )UFCOM and any and all laws and codas as applicable from time to (b) The Company shall cansider applicaticns for credit from an Advertiser/Agency who, in the
e, 5 opinion of the Company, are creditworthy and will be granted at the absolute discrefion of
(b) Advertisement Copy, excluding spansorship material, must be submitted for advance clearance thie Company.
to an organisation or person approved by OFCOM, eg the Radio Advertising Clearance (c) Subjectta the provision of condition 8 (d) all athar accounls shall normally be paid rot later =

Centre bifore submission to the Company. Sponsarship material must be agreed in advance by than 15 days following the month of service arid in default of such payrent the Company
ihe Company before submission of Advertisement Copy Including such material. will refuse the provision of any future services.
(c) Advance approval of Advertisament Gopy shall nat in any way prejudice the Company's right to (d) In the event of a new Advertiser the Company shall collect payment no laler than 7 clear
rejact Advertisements ds provided | below: working days before the commencement of service, ana in defaull of such payment the
Advertisement Capy must be dehvered to the Company not less than five clear Warking Days Company shall be enlitled lo refuse provision of any future services
before the dale of the Intended Wrarismisslon. In exceptional cases the Company will endeavour () In the event of any Adverliser / Agency not paying an account by the due date, the
to accept Advertisement Copy delivered less than five Working Days before the date of “Company reserves the right without prejudice to all its other rights not to accept further
transmission. In such cases the Company is not obliged to notify the Advertiser/Agency If it bookings from the Advertiser/Agency.
decides thal the Advertisement Copy is unsuitable and In that case, the Advertiser/Agency shall () The Company reserves lhe right to exercise our statutory right to claim Interest and
al Ihe discretion of the Company be liable to pay in full far the advertising time booked whether compensation for debl recovery cosls under the curent late payment legislation if we are
or not any advertisemant I n fact ransmitted. Advertisement Copy or changes In transmission nol paid according to our terms and conditions. Interest will be charged at a rate of 8%
Insiructions submitted and accepted at the absolute discretion of the Company less than tree above live Bank of England Base Rate and Late Payihent Compenzation will be chafged as

clear Warking Days before the intended transmission date shall at the discretion of the Company delaled In the legislation at £40 for unpaid debt up to £999.99, £70 for unpad Jabt up o
be subject o a surcharge of £50. IJD per Advertisement Copy £9999.99 and £100 for unpaid dzbt £40,000 and over,

(e) Iithe Gumpany in its sole dlscreﬂun decides that the Advertisement Copy is not acceptabie in

=

) @ In addition to these rights the Cnmpany also reserves the right lo Instruct a solj 'i{ebt
any respect the Company shaII natify the Advertiser/Agency who must supply altzrmative copy £

a5 s00n as possible and in any case not less than five clear Working Days prior to the intended collection agent or ather tifd parties fo ‘endeayour o, collect unpaid debs, the Gompany
transmission date, Aliernalive copy If acoepled at shorter notice shiall be at the discration of the resrves the right to recover any third party costs incurred i the récovery of said debt.
C,Jmpany and be subject to a surcharge of E50.00 per Advertisement cgpy Shuuld (n) The existence of a query on an individual item In an accountwﬂl only affect the due date of i
alternative copy nat be supplied or not accepted within five Working Days prior to the intended  payment of that individual item. ’
transmission date, the Company shall be entitled to be pald by the Advartiser/Agency in full for (i) All payments of accourits for adverﬁsing lime placed with the Company shall be made in full

the advertising tima booked. In addition the Company at ts discretion can repeat Advertisemant and shall not be open'to the Advertiser/Agency ta clzim any rights of set off or to make any
Cupy pravlausly submitted by the Advertizer/Agency and transmitted or deem the Advertiser/ counterclaim in any proceedings brought by the Company in respect thereof.
Agency to have requested the Company to cancel the booking and charge the appropriate () The Rates quoted in the Company's rate cards are exclusive of VAT and will be subjecl to
cancellation fee as set outin paragraph 6. VAT at the appropriate rate at the date of transmission.

) The pruvlslnns of subparagraphs d) and €) above shall be wnlhnut prejudice to any special

amngemants for bookings mada at shorter notice. Your signatire hereto Is an acknowledgement of agreement to such conditions.

(g) The Company shall riot be held responsible for any additions to, changes in, or deletions fram
any advertisement by OFCOM, or for the withholding or withdrawal of approval of any X . Signed
advertisement by OFCOM, or for any costs or consequential Ioss resunjng from any such 9. Warranties and Indemnity
action of OFCOM. The Advertiser/Agency warrants and undertakes that:

(h) Notwithstanding the provisicns of subparagraphs d) and e) the. Cumpany reserves the right, in (a) it will be responsible for obtzining and paying for all necessary licences and consents for the
its absolute discretion and without incurring any further iabilij: to decline to transmit any transmisgion of any advartising af copyriafit material contained or the appearance of any person
Advertisement without giving any reason In writing for so declining but the Advertiser/Agency in their advertisement;
shall not be fiable to pay for any Advertisement which the Company declines to transmit. (b) no advertisement copy will braacn the copyright or oiher rights of or be defamatory of any

() Notwithstanding the provisions of any of the subparagraphs of this paragraph 4, the Company third party;
reserves the right in its absolute discretion to add to, delsts or otherwise change the (c) they will indemnify and keep the Company indemnified against all actions, proceedings, costs,

Advertisement Copy or to do any act or thing in respect of the transmission of any

damages, expenses, penalties, claims, demands and liabilities arising from any breach of the
‘Advertisemnent or part thersof which is found to contain unsuitable Advertisement Copy and the

above warranties or in any manner whatsoever in consequence of the use, recording or

=
Company shall not thereby Incur any liatility to the Advertiser/Agancy who shall have no claim broadeasting in the form submitted or prescribed of any Advertisement Copy ar matter supplizd %
whatsoevar for damages_or otherwise In respect of such adverfisement but the by or transmitted for the Advertiser/Agancy. T
Advertiser/Agency shall remain liable to the Company for the charges payable for such ) D
Advertisements. 10. Changes o Rates and Conditions e
(i) The Company reserves the. right o restrict or refuse any repeat transmlssmn of the same (a) The Company reserves the right to change the advertisement raies, time segiments,

advertisement.

Suhlacttn the provisions of paragraph 10, all bookings afe accapted on the understanding that
they will Ee pald for at the rates in force at the date of transmission.

The Gompany reserves the right at its absolute discretion to refuse Adverﬂsemams advertising
more than one product. =

The Bumpany will use its best endeavours to adhere to advertisement rotation mstrucnons but

classifications and any of these Terms and Conditions by giving not less than fourteen clear
days notice in writing and in the event of sunh a change of rates payable and terms and
conditions applicable shall be those in force at'the time of transmisslon, but the Advertiser/
Agency concerned shall (by serving written nofice on the Company within ten clear Working
Days of receiving notice of such change) be enfilled to cancel any order for an advertisement to
which changed rates or terms and conditions would othérwise be applicable, without liability to

5T

shal not be fiable for any failure to nomply with iose lnsmuuns pay any canceliation fee which would otherwise be payable under paragraph 6b).
The Company may from time to ime make special changes and/or conditions for specified

types of Adverﬂsamem or for bookings at cerlain specified periads.

(b

g Datasmma uf Transmission
(a) "The Bumpany does not guarantes that the schedulad ﬁmas and/or dates of transmission will be
adhersd 1o, but if for any reason whatsoever any adverﬁsemant is: : -1

=y

. Cuntraclual Obllgalions q ! o
All notices under this cantract shall be in writing and may bs  served on the party on whom it is to be
served by sendfng 1he same by recorded delivery to the last known ‘address or place of business of
the party to be served. X



